
SEREN IQE

GUEST EXPERIENCE GUIDE

Sereniqe Heaven
Hikkaduwa, Sri Lanka

The first home in the SERENIQE collection.

This guide is for your stay at Sereniqe Heaven.



SEREN IQE
HIKKADUWA, SRI LANKA

Experience at
Sereniqe Heaven

A home in the SERENIQE collection

WELCOME

Dear Guest,

Welcome to Sereniqe Heaven, the first home in the SERENIQE collection, where every mo-
ment is crafted to provide you with an unforgettable experience. Nestled along the stun-
ning coastline of Hikkaduwa, our villa ismore than just a destination; it is a haven of serenity.
Our objective is to ensure that your stay with us is nothing short of perfection, with person-
alized service and attention to every detail.

Before you embark on your journey to Sereniqe Heaven, here are some important details
to ensure a seamless and memorable experience.

STAY CONNECTED

Complimentary Wi-Fi

Username Sereniqe Heaven

Password Heaven Sereniqe
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FROM THE FOUNDER

Founder’s Welcome
Dear Guest,

As the founder of Sereniqe Heaven, it brings me immense joy to extend a heartfelt wel-
come to our cherished family members, for that is truly what you are to us. Here, amidst
the breathtaking beauty of Hikkaduwa, we have crafted not just a villa, but a heaven, your
second home away from home.

At Sereniqe Heaven, our concept revolves around embracing you as part of our extended
family, where every guest is treated with the utmost care and respect. Here, you are not
just visitors; you are beloved family members, and this villa is your oasis of tranquility and
comfort.

Our vision is simple yet profound: to offer you an unforgettable experience where luxury
meets warmth, and every moment feels like a cherished memory. From the moment you
step throughourdoors, our family is committed to ensuring that you feelwelcomed, valued,
and cherished.

This is not just a place to stay; it is a spacewhere you canunwind, rejuvenate, and create last-
ing bonds with your loved ones. Whether you are seeking adventure, relaxation, or simply
a place to call your own, Sereniqe Heaven is here to envelop you in its warm embrace.

Thank you for choosing Sereniqe Heaven as your second home in Hikkaduwa. We look
forward to welcoming you into our family and creating memories that will last a lifetime.

With warmest regards,

Sakun Imesha

FOUNDER, SERENIQE HEAVEN
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THE RESIDENCE

Villa Overview
Experience serenity

Sereniqe Heaven is a quiet and elegant home. It is a peaceful place away from the busy
streets, but still close to the beach. We have two beautiful rooms designed for your comfort.
The villa has an open kitchen and a large living area, perfect for relaxing or spending time
together. From our large terrace, you can look out at the green garden and see ourmango
and avocado trees. It is the perfect spot to feel the cool breeze and enjoy the beauty of
nature. Whether you are reading a book or enjoying a morning coffee, this is a wonderful
place to rest. We invite you tomake yourself at home and enjoy everymoment of your stay.

SETTING

Explore Hikkaduwa
Discover paradise

Hikkaduwa, nestled along Sri Lanka’s southwestern coast, became a tourist hotspot in the
1960s, attracting surfers with its legendary waves. Over time, it evolved from a quaint fish-
ing village to a vibrant destination renowned for its pristine beaches and vibrantmarine life.
Today, Hikkaduwa continues to captivate visitors with its blend of natural beauty, cultural
charm, and warm hospitality. Whether you seek adventure, relaxation, or cultural immer-
sion, Hikkaduwa promises an unforgettable experience, enticing travelers to return time
and again to its shores. Hikkaduwa offers something for everyone.
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HOUSE NOTES

Villa Operations
Making your stay comfortable

Air Conditioning & Climate
To keep your room cool and comfortable, we recommend setting the AC to 24°C.

Eco-tip: Please keep all doors and windows closed while the AC is running. This keeps
the room cool and keeps local insects outside.

Conservation: To help us protect our beautiful island environment, please turn off the
AC and lights whenever you leave the villa.

Water & Refreshments

Drinking water: For your health and safety, we do not recommend drinking the tap
water. While we enjoy it locally, your systemmay not be accustomed to the localmineral
balance.

Supermarket: Large bottles of mineral water are available at the local supermarkets in
town (approximately 0.4km away).

Family shop: Mineral water is also available at our family shop, just 50 metres from the
villa entrance.

Delivery: If youprefer not to carry heavybottles, wearehappy to arrangedeliverydirectly
to the villa. Just let us know.

Hot water: Your shower has a dedicated heater. Turn the wall switchON a fewminutes
before use.

Linen & Laundry Care

Washing machine: A complimentary washing machine is available so you can keep
your travel wardrobe fresh.

Drying: Use the cloth rack on the terrace to air-dry clothes in the warm Hikkaduwa
breeze.

Fresh linens: For longer stays, we provide a complete set of fresh bed linens and towels
every 5 days.
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Self-service: To respect your privacy, these sets are for you to change at your conve-
nience. You may also refresh linens using the villa facilities whenever you like.

Waste & Recycling
In the kitchen you will find two separate bins:

• Bin 1 - plastics, polythene, and dry packaging

• Bin 2 - organic waste (food scraps and biodegradable items)

Collection: Once a bag is full, tie it securely and place it near the Back Gate. We will
arrange collection with the local authorities.

Security & Access

Front gate: Your primary entrance, accessible 24/7. Use the key for the smaller side gate
to come and go at any time.

Back gate: A shortcut to town. For security, it is locked at 10:00PM.

Late arrivals: If you plan to return late via the back road, please tell us in advance so we
can keep your path clear and safe.

Room safe: Please keep your passport, jewellery, and cash in the provided room safe.

HOST

At Your Service
I am here to make your stay perfect. If anything is not to your satisfaction, or if you have an
emergency, you can reach me 24/7.

Host (Sakun) +94 77 056 9836

Land line +94 91 227 7591
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OUTINGS

Tours and Excursions
Curated ideas, each a short drive or walk from the villa.

Hikkaduwa Beach
All of these spots are within a 5 to 10-minute walk from the villa:

• Coral reef snorkeling - explore colourful fish with a guide

• Turtle Beach - see giant sea turtles come ashore

• Surfing lessons - waves for beginners and experts

• Glass-bottom boat - coral and marine life without getting wet

• Main Beach - walks, cafés, and sunset

Whale-Watching Expedition
Embark on a whale-watching trip off the coast of Mirissa. Witness blue whales, sperm
whales, and dolphins in their natural habitat.

TRAVEL TIME Approximately 1 hour 30 minutes

Galle Fort Exploration
Discover the colonial charm of Galle Fort, a UNESCOWorld Heritage Site. Wander cobbled
streets lined with Dutch buildings, visit historic landmarks, and enjoy ocean views from the
ancient ramparts.

TRAVEL TIME Approximately 25 minutes

Madu River Boat Safari
Cruise throughmangrove forests, explore small islands, and visit traditional fishing villages
along the riverbank.

TRAVEL TIME Approximately 40 minutes
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Turtle Hatchery Visit
Learn about conservation efforts to protect endangered sea turtles, and gain insight into
the challenges facing these magnificent creatures.

TRAVEL TIME Approximately 10 minutes

Paraliya Tsunami Museum
A poignant reminder of the 2004 IndianOcean tsunami and the resilience of the local com-
munity.

TRAVEL TIME Approximately 15 minutes
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NEIGHBOURHOOD

Local Shopping & Markets

Destination Distance Time

Sunday Market 200m 3min walk

Cargills Food City 400m 5min walk

Hikkaduwa Fish Market 400m 5min walk

Ranreka Food City 450m 5min walk

Sandagiri Supermarket 1.7 km 5min ride

1. Sunday Market
Open every Sundaymorning for fresh fruit, vegetables, and handmade gifts. Go early,
around 8:00AM, for the best selection.

2. Cargills Food City
A reliable supermarket for cold drinks, milk, snacks, and fruit. There is a small phar-
macy inside, and most international cards are accepted.

3. Hikkaduwa Fish Market
Visit in the morning for the freshest catch, ideal for cooking in the villa kitchen.

4. Ranreka Food City
Friendly supermarket with local food, tea, sunscreen, and Sri Lankan spices.

5. Sandagiri Supermarket
A larger store for bigger shops, useful for international brands and household items.
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TABLE

Dining Experiences
Fresh seafood, healthy breakfasts, and quiet hotel dinners, our favourite local spots.

Restaurant Style Dist. Best for

Your Choice Healthy / stylish 0.4km Ayurveda & ocean views

Yummy Express Budget / fast 0.4 km Fried rice & noodles

Pizza Hut Fast food 0.9 km Quick & easy

Mama’s Coral Beach Beachfront 1.0 km Seafood platters

Red Lobster Seafood 1.1 km Clean & professional

Moon Light Top seafood 1.3 km Large portions

Hikka Tranz Luxury hotel 1.4 km Big buffets

Citrus Hikkaduwa Ocean view 1.7 km Elegant dinner

Salty Swamis Trendy café 2.2 km Coffee & vibe

Sea Salt Society Modern / stylish 2.5 km Sunset & cocktails

1. Your Choice Restaurant
Beachfront spot known for Ayurvedic meals and fresh seafood, oysters or rice and
curry by the waves.
Address: No. 224/1, Wellagoda, Hikkaduwa

2. Yummy Express
Fast, affordable local food with generous portions of fried rice, noodles, kottu, and
burgers.
Address: Galle Road (Town Center), Hikkaduwa

3. Pizza Hut
A clean, reliable choice for international favouriteswhen youwant something familiar.
Address: No. 58, Galle Road, Hikkaduwa

4. Mama’s Coral Beach
One of Hikkaduwa’s oldest beach restaurants, sit on the sand with a seafood platter.
Address: No. 338, Galle Road, Hikkaduwa
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5. Red Lobster
Quiet garden setting, known for lobster and jumbo prawns with local spices.
Address: No. 287, Galle Road, Hikkaduwa

6. Moon Light Seafood Restaurant
Fresh fish bought every morning; famous for large portions and hot butter calamari.
Address: Galle Road (opposite the beach)

7. Hikka Tranz by Cinnamon
Luxury hotel buffet with a wide mix of international and Sri Lankan dishes.
Address: No. 360, Galle Road, Hikkaduwa

8. Citrus Hikkaduwa
Calm hotel restaurant with an ocean view and polished service.
Address: No. 400, Galle Road, Hikkaduwa

9. Salty Swamis
Trendy café and surf shop with a garden, excellent brunch and coffee.
Address: No. 542, Galle Road, Hikkaduwa

10. Sea Salt Society
Stylish beach bar for creative cocktails and sunset.
Address: No. 598, Galle Road, Narigama
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AT HOME

Relaxing at the Villa
Quiet evenings on the terrace, with delivery to the gate.

While we love our local restaurants, sometimes the best evening is spent right here at
Sereniqe Heaven. Meals, snacks, and drinks can be delivered to the gate with Uber Eats
or PickMe Food.

Delivery address: Set your location to “Sereniqe Heaven, Hikkaduwa” in the app.

Service Best for Payment

Uber Eats International brands Card / cash

PickMe Food Local favourites Card / cash

Uber Eats PickMe Food

We hope this guide helps you make the most of your stay. If you need anything further,
please contact us.
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DEPARTURE

Before You Leave
We hope your stay was peaceful and memorable.

Check-out
To help us prepare for our next guests:

Check-out time: 12:00PM. For a later check-out, please ask in advance and we will do
our best to accommodate you.

Keys: Leave your room keys on the terrace table, or hand them to us directly.

Appliances: Please turn off the air conditioning and lights before you depart.

Safe travels

Airport transfers: We can arrange a private transfer to Colombo Airport (BIA).

Emergency contacts

Service Number

Your Host (Sakun) 077 056 9836

Police Emergency 119

Ambulance / Fire 110

Tourist Police 011 242 1052

Hikkaduwa Hospital 091 227 7261
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UNTIL NEXT TIME

A Final Note from Your Host
It has been a true pleasure having you stay with us. We built Sereniqe Heaven to be a
sanctuary where you could truly rest and find peace during your travels.

Our greatest hope is that you did not arrive as a guest and leave as a stranger, but that you
leave as a member of our family and a friend. Please remember that even as you depart,
there will always be a home for you here.

We hope you leave Hikkaduwawith a refreshed spirit and beautiful memories of our home.

“May your journey continue with peace, happiness, and light.”

Safe travels, and we look forward to the day we can welcome you back home.

With warmest regards,

Sakun Imesha

FOUNDER, SERENIQE HEAVEN
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